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Visa® Balance Transfer

Use EZCard for balance transfers to your
HFDFCU Visa Platinum credit card

With our credit card portal called EZCard, it's easy
to manage your HFDFCU Visa Platinum credit card

Use EZCard to start a balance transfer to
your HFDFCU Visa® Platinum credit card

Self-service, online balance transfers ensure
quicker payment of your outside balances

1. Start at the EZCard home page

View instructions at right on how to access EZCard
2. Tap the Account Services menu
3. Tap New Balance Transfer

4. Enter the requested Balance Transfer
Information, including your outside account
number, transfer amount, institution name,
and payment remittance address

5. Tap Add More for additional balance transfers
or tap Next to complete this balance transfer

6. Follow the prompts to confirm your requested
balance transfer(s) and wait for confirmation

Additional features available in EZCard

» View and manage 1% Cash Back Rewards

» View and manage ScoreMore Deals —
Bonus rewards and redemption offers

» View Visa credit card statements — Also
enroll in Visa credit card E-Statements

Verify promotional rates first!
EZCard will not display any promotional

balance transfer rates. Be sure to verify
your eligible rate before starting.

Access EZCard from inside
RescueNet online banking
EZCard requires a tablet, desktop, or
mobile browser (like Safari or Chrome),
and not the RescueNet mobile app

» Log-in to RescueNet online banking

» At the RescueNet home page, tap
+Loan Accounts to view a list of your
loans and credit card accounts

» Tap your active credit card account,
which you can verify with the last
4 digits of your card number

» Tap Continue to confirm your card number

» A new browser will appear displaying
the EZCard credit card portal

» Make payments to your Visa credit card

— Set-up one-time or recurring payments
from HFDFCU or outside accounts

» Report a transaction as disputed or fraudulent

» Set-up account and transaction alerts

Honolulu Fire Department
Federal Credit Union
1200 N. School Street + Honolulu, HI 96817

Oahu 853-2355 - Toll-Free 800-592-2290
MemberService@HFDFCU.org

HFDFCU | Hrorcu.org

[ncua] @ Federally insured by NCUA




